46th annual RUNNER'S DEN PANCAKE RUN presented by IHOP POST EVENT SurveyMonkey
SURVEY

Q1 How would you rate your overall experience at the 2025 Runner's Den
Pancake Run presented by IHOP?

Answered: 305  Skipped: 0

4. [

average rating

5 [ | K

UNSATISFIED BELOW AVERAGE AVERAGE ABOVE AVERAGE EXCELLENT TOTAL WEIGHTED AVERAGE

* 0.33% 0.00% 3.61% 18.69% 77.38%

1 0 11 57 236 305 4.73

Q2 How would you rate the event website
(www.runnersdenpancakerun.com) in terms of usability and substance?

Answered: 305  Skipped: 0

4. 5%

average rating

|| K|

UNSATISFACTORY BELOW AVERAGE ABOVE EXCELLENT TOTAL WEIGHTED
AVERAGE AVERAGE AVERAGE
* 0.00% 0.33% 11.80% 21.64% 66.23%
0 1 36 66 202 305 4.54

Q3 Your thoughts about the pre-event information/emails you were sent
prior to the race?

Answered: 305  Skipped: 0

4. (%
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average rating

[ [k || &

UNSATISFACTORY BELOW AVERAGE ABOVE EXCELLENT TOTAL WEIGHTED
AVERAGE AVERAGE AVERAGE
0.00% 0.00% 3.61% 19.02% 77.38%
0 0 11 58 236 305 4.74

Q4 At what level were race day activities organized?

Answered: 305  Skipped: 0

4. [

average rating

|| | | &

UNSATISFACTORY BELOW AVERAGE ABOVE EXCELLENT TOTAL WEIGHTED
AVERAGE AVERAGE AVERAGE
0.00% 0.00% 4.92% 19.67% 75.41%
0 0 15 60 230 305 4.70

Q5 During the race, at what level were the aid stations staffed, supplied
and the course well marked and managed?

Answered: 305  Skipped: 0

4. [

average rating

|

UNSATISFACTORY BELOW AVERAGE ABOVE EXCELLENT TOTAL WEIGHTED
AVERAGE AVERAGE AVERAGE
0.00% 0.98% 6.23% 15.08% 77.70%
0 3 19 46 237 305 4.70
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Q6 Were you satisfied with the method the results/times were made
available?

Answered: 305  Skipped: 0

4.8x

average rating

5k || [

UNSATISFACTORY BELOW AVERAGE ABOVE EXCELLENT TOTAL WEIGHTED
AVERAGE AVERAGE AVERAGE
0.66% 1.64% 2.62% 12.46% 82.62%
2 5 8 38 252 305 4.75

Q7 What was your level of satisfaction with the complimentary pancake
breakfast that IHOP provided for all entrants and volunteers?

Answered: 305  Skipped: 0

4.6%

average rating

||| & S

UNSATISFACTORY BELOW AVERAGE ABOVE EXCELLENT TOTAL WEIGHTED
AVERAGE AVERAGE AVERAGE
0.98% 0.98% 9.84% 18.03% 70.16%
3 3 30 55 214 305 4.55

Q8 How would you rate the new 5K/10K Courses, Parking Plan and
Staging Area?

Answered: 305  Skipped: 0

4. (%

average rating
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UNSATISFACTORY BELOW AVERAGE ABOVE EXCELLENT TOTAL WEIGHTED
AVERAGE AVERAGE AVERAGE
0.66% 0.66% 7.54% 11.48% 79.67%
2 2 23 35 243 305 4.69
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